
Task Flows

How does it get done?
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Agenda

ØTask Analysis
ØMental Models
ØTask Flows
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Task Summaries

A. Task Outlines
B. Narratives
C. Hierarchies & Network Diagrams

v Hierarchical Task Analysis (HTA)
v Entity-Relationship Diagrams

D. Flow Charts



ØDetermine what the task is (or will be)
ØDecide on the steps
ØDesign the task flow

ØInclude the mental model and schema
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Example: Online Shopping Cart 1
Ø What are the steps? What is the flow?
Ø What is needed? What order?
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Example: Online Flight Booking
Ø What are the steps? What is the flow?
Ø What is needed? What order?
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Example: Password Reset
Ø What are the steps? What is the flow?
Ø What is needed? What order?
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Example: Order Uber Ride
Ø What are the steps? What is the flow?
Ø What is needed? What order?
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Example: Parking Kiosk
Ø What are the steps? What is the flow?
Ø What is needed? What order?
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Capture Flow

ØFlow chart
ØStoryboard
ØSketches
ØEtc.
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Upcoming

ØInformation Architecture
ØPrototyping Overview
ØDesign


