Task Flows

How does it get done?
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W) Agenda

» Task Analysis
> Mental Models
> Task Flows
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Task Summaries

A. Task Outlines
B. Narratives

C. Hierarchies & Network Diagrams
<+ Hierarchical Task Analysis (HTA)
+ Entity-Relationship Diagrams

D. Flow Charts
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» Determine what the task is (or will be)
» Decide on the steps
» Design the task flow

> Include the mental model and schema
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Example: Online Shopping Cart 1

» What are the steps? What is the flow?
» What is needed? What order?
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Example: Online Flight Booking

» What are the steps? What is the flow?
» What is needed? What order?
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AT I_ TO Round Trip
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(¢ Example: Password Reset

= > What are the steps? What is the flow?
» What is needed? What order?

) ® (< il) & www.amazon.com/ap/forgotpasswo ¢} (4] ﬁ a e

amazon

Password assistance

Enter the email address or mobile phone number
associated with your Amazon account.

Email or mobile phone number

Continue

Has your email or mobile number changed?

If you no longer use the email address associated with your
Amazon account, you may contact Customer Service for
help restoring access to your account.

Conditions of Use Privacy Notice Help

®© 1996-2019, Amazon.com, Inc. or its affiliates
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Example: Order Uber Ride

» What are the steps? What is the flow?
» What is needed? What order?
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Where to?
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654 Cherry StNW

Domestic Terminal

Hartsfield-Jackson Atlz
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Good evening, Bruce

Schedule
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Schedule a Ride
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10:10 PM - 10:20 PM

Today 10 10 PM

Cancel Continue

wil T-Mobile Wi-Fi &  10:03 PM 7 97% =
/&n Home ‘
{/./"
'
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Choose aride, or swipe up for more

@ UberX 24 $1040
O\Q_, 10:13pm dropoff

.- Comfort $13.09
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(v Example: Parking Kiosk

= > What are the steps? What is the flow?
» What is needed? What order?

parking kiosk - Google Search How to Pay for Pa

” 01:17 PM
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Parking Pay Stations

What is a parking pay station?

Single-space meters
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» Flow chart
» Storyboard
» Sketches

» Etc.
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Capture Flow
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(v Upcoming

» Information Architecture
» Prototyping Overview
» Design
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